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Configuration management is the vital underpinning for IT governance generally and the effective delivery
of timely, robust and resilient IT services in particular. This book includes expert feedback from practitioners
who have implemented configuration management in a wide range of real environments. It is invaluable to
IT professionals who are implementing configuration management and also to technology-savvy business
managers who need to use automated business services. This revised edition is updated to reflect latest IT
service management practice. Review: "A masterfully crafted synthesis of experience, workshops, interviews
and case studies, this book is an invaluable contribution to the governance of continual configuration
management improvement. It also accurately references IT service management processes." Krikor
Maroukian, Project Manager, Printec S.A.
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From reader reviews:

Aubrey Newsome:

In this 21st hundred years, people become competitive in each and every way. By being competitive right
now, people have do something to make these individuals survives, being in the middle of typically the
crowded place and notice by simply surrounding. One thing that often many people have underestimated the
item for a while is reading. Yeah, by reading a publication your ability to survive improve then having
chance to remain than other is high. For you who want to start reading a new book, we give you this kind of
Configuration Management: Expert Guidance for IT Service Managers and Practitioners book as nice and
daily reading book. Why, because this book is usually more than just a book.

Esther Tackett:

This Configuration Management: Expert Guidance for IT Service Managers and Practitioners are usually
reliable for you who want to become a successful person, why. The explanation of this Configuration
Management: Expert Guidance for IT Service Managers and Practitioners can be on the list of great books
you must have is actually giving you more than just simple reading food but feed you actually with
information that maybe will shock your earlier knowledge. This book is definitely handy, you can bring it all
over the place and whenever your conditions throughout the e-book and printed people. Beside that this
Configuration Management: Expert Guidance for IT Service Managers and Practitioners forcing you to have
an enormous of experience for example rich vocabulary, giving you trial run of critical thinking that we
know it useful in your day action. So , let's have it and enjoy reading.

Priscilla Garcia:

A lot of people always spent their very own free time to vacation as well as go to the outside with them loved
ones or their friend. Did you know? Many a lot of people spent that they free time just watching TV, or even
playing video games all day long. In order to try to find a new activity here is look different you can read the
book. It is really fun for you personally. If you enjoy the book that you just read you can spent the whole day
to reading a e-book. The book Configuration Management: Expert Guidance for IT Service Managers and
Practitioners it is very good to read. There are a lot of people who recommended this book. These people
were enjoying reading this book. If you did not have enough space to develop this book you can buy the
actual e-book. You can m0ore very easily to read this book from the smart phone. The price is not too
expensive but this book offers high quality.

Kathleen Huckaby:

Some individuals said that they feel bored when they reading a e-book. They are directly felt that when they
get a half regions of the book. You can choose typically the book Configuration Management: Expert
Guidance for IT Service Managers and Practitioners to make your reading is interesting. Your own skill of
reading ability is developing when you such as reading. Try to choose basic book to make you enjoy to see it



and mingle the opinion about book and studying especially. It is to be initially opinion for you to like to
available a book and study it. Beside that the publication Configuration Management: Expert Guidance for
IT Service Managers and Practitioners can to be a newly purchased friend when you're feel alone and
confuse in doing what must you're doing of that time.
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