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For eight years, the San Francisco neighborhood of Bernal Heights was mired in controversy. Traditionally a
working-class neighborhood known for political activism and attention to community concern, Bernal house
a diverse population of Latino, Filipino, and European heritage. The branch library, beloved in the
community, was being renovated, raising the issue of whether to restore or paint over a thirty-year-old mural
on its exyerior wall. To some of the residents the artwork represented their culture and their entitlement to
live on the hill. To others, the mural blighted a beautiful building. To resolve this seemingly intractable
conflict, area officials convened a mediation led by Roy, an experienced mediator and Bernal resident. The
group, which reflected the wide range of ethnic and socioeconomic backgrounds in the community,
ultimately came to a strong consensus, resulting in the reinterpretation of the artwork to reflect changing
times and to honor the full population of the neighborhood. The Bernal Story recounts in detail how the
process was designed, who took part, how the group of twelve community representatives came to a
consensus, and how that agreement was carried into the larger community and implemented. Roy's firsthand
account offers an essential tool for training community leaders and professional mediators, a valuable case
history for use in sociology and conflict resolution courses, and a compelling narrative.
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From reader reviews:

Patrick Adkins:

Here thing why this The Bernal Story: Mediating Class and Race in a Multicultural Community (Syracuse
Studies on Peace and Conflict Resolution) are different and trusted to be yours. First of all examining a book
is good nevertheless it depends in the content of computer which is the content is as delicious as food or not.
The Bernal Story: Mediating Class and Race in a Multicultural Community (Syracuse Studies on Peace and
Conflict Resolution) giving you information deeper including different ways, you can find any book out
there but there is no publication that similar with The Bernal Story: Mediating Class and Race in a
Multicultural Community (Syracuse Studies on Peace and Conflict Resolution). It gives you thrill examining
journey, its open up your own personal eyes about the thing that happened in the world which is might be
can be happened around you. It is easy to bring everywhere like in recreation area, café, or even in your way
home by train. In case you are having difficulties in bringing the published book maybe the form of The
Bernal Story: Mediating Class and Race in a Multicultural Community (Syracuse Studies on Peace and
Conflict Resolution) in e-book can be your substitute.

Patricia Welling:

This The Bernal Story: Mediating Class and Race in a Multicultural Community (Syracuse Studies on Peace
and Conflict Resolution) usually are reliable for you who want to be a successful person, why. The reason of
this The Bernal Story: Mediating Class and Race in a Multicultural Community (Syracuse Studies on Peace
and Conflict Resolution) can be on the list of great books you must have is usually giving you more than just
simple reading food but feed you with information that maybe will shock your prior knowledge. This book is
handy, you can bring it everywhere you go and whenever your conditions throughout the e-book and printed
versions. Beside that this The Bernal Story: Mediating Class and Race in a Multicultural Community
(Syracuse Studies on Peace and Conflict Resolution) giving you an enormous of experience like rich
vocabulary, giving you tryout of critical thinking that we all know it useful in your day exercise. So , let's
have it and enjoy reading.

Lorraine Bryant:

Are you kind of active person, only have 10 or 15 minute in your day time to upgrading your mind skill or
thinking skill even analytical thinking? Then you have problem with the book than can satisfy your short
space of time to read it because this time you only find reserve that need more time to be examine. The
Bernal Story: Mediating Class and Race in a Multicultural Community (Syracuse Studies on Peace and
Conflict Resolution) can be your answer mainly because it can be read by a person who have those short
time problems.

Jennifer Evans:

Is it you actually who having spare time after that spend it whole day by means of watching television



programs or just telling lies on the bed? Do you need something totally new? This The Bernal Story:
Mediating Class and Race in a Multicultural Community (Syracuse Studies on Peace and Conflict
Resolution) can be the respond to, oh how comes? A fresh book you know. You are consequently out of
date, spending your free time by reading in this completely new era is common not a nerd activity. So what
these textbooks have than the others?
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