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The average executive spends less than 5 percent of their time engaged in the buying of products and
services. This means that in this post-recession business environment, sales professionals who focus solely
on the moment of the sale have made a fatal miscalculation.

Featuring instructional case studies from companies including Hilton Worldwide, Merck, and Siemens, this
evidence-based book provides readers with a proven methodology for driving success before, during, and
after every sale. Embracing the entire customer life cycle, Beyond the Sales Process reveals 12 essential
strategies, including:

Research your customer●

Build a vision with them for their own success●

Understand your customers’ drivers, objectives, and challenges●

Effectively position and differentiate●

Create and realize value together●

Leverage your results to forge lasting—and mutually beneficial—relationships●

Reinforced by research from Aberdeen Group, SAMA, ITSMA, and other experts, this book will help you to
grow with your customers—and take your sales performance to a whole new level.
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From reader reviews:

Mark Hofmeister:

As people who live in the modest era should be update about what going on or data even knowledge to make
all of them keep up with the era that is certainly always change and move forward. Some of you maybe will
probably update themselves by looking at books. It is a good choice for yourself but the problems coming to
a person is you don't know what one you should start with. This Beyond the Sales Process: 12 Proven
Strategies for a Customer-Driven World is our recommendation to make you keep up with the world. Why,
as this book serves what you want and want in this era.

James Peters:

Spent a free a chance to be fun activity to perform! A lot of people spent their leisure time with their family,
or their very own friends. Usually they doing activity like watching television, gonna beach, or picnic within
the park. They actually doing same every week. Do you feel it? Do you need to something different to fill
your current free time/ holiday? Might be reading a book can be option to fill your free time/ holiday. The
first thing that you will ask may be what kinds of publication that you should read. If you want to consider
look for book, may be the book untitled Beyond the Sales Process: 12 Proven Strategies for a Customer-
Driven World can be very good book to read. May be it might be best activity to you.

Emilio Lutz:

As we know that book is vital thing to add our know-how for everything. By a book we can know everything
you want. A book is a pair of written, printed, illustrated or perhaps blank sheet. Every year ended up being
exactly added. This e-book Beyond the Sales Process: 12 Proven Strategies for a Customer-Driven World
was filled concerning science. Spend your extra time to add your knowledge about your scientific disciplines
competence. Some people has different feel when they reading a book. If you know how big advantage of a
book, you can experience enjoy to read a publication. In the modern era like now, many ways to get book
that you just wanted.

Simona Vela:

Book is one of source of knowledge. We can add our know-how from it. Not only for students but also
native or citizen want book to know the upgrade information of year in order to year. As we know those
guides have many advantages. Beside we all add our knowledge, also can bring us to around the world. With
the book Beyond the Sales Process: 12 Proven Strategies for a Customer-Driven World we can consider
more advantage. Don't you to be creative people? To become creative person must like to read a book.
Merely choose the best book that acceptable with your aim. Don't always be doubt to change your life with
that book Beyond the Sales Process: 12 Proven Strategies for a Customer-Driven World. You can more
attractive than now.
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