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There is no single methodology for creating the perfect product—but you can increase your odds. One of the
best ways is to understand users' reasons for doing things. Mental Models gives you the tools to help you
grasp, and design for, those reasons. Adaptive Path co-founder Indi Young has written a roll-up-your-sleeves
book for designers, managers, and anyone else interested in making design strategic, and successful.

TESTIMONIALS

"Indi Young's mental models are the perfect way for your team to integrate your user's perspective into your
design. Indi has written a comprehensive guide for anyone who wants to make use of this power design
technique. I'll be giving this book out to all of our important clients and insisting they make it part of their
process."
Jared Spool, CEO & Founding Principal, User Interface Engineering

"Developed over the course of more than ten years, Indi Young's common sense approach focuses on user
behavior, diagrammatic representations, and the participation of all stakeholders in collaborative discovery.
It is a book that designers and students, alike, will find useful."
Richard Buchanan, Professor of Design, School of Design, Carnegie Mellon University

"Indi Young's new book is a welcome addition, covering an aspect of the design process that is extremely
important but often neglected. The book is chock-full of practical advice derived from real-world
development projects, but doesn't lose sight of the broad conceptual underpinnings."
Ray Valdes, Research Director, Web Services, Gartner Inc.

"Indi Young gives great insight into the nuts and bolts of understanding, capturing and visualizing user
needs. Her "how to" instructions provide clear guidance for teams wishing to undertake a serious effort to
architect, design and develop products with the user in mind."
Sara L. Beckman, Haas School of Business, University of California Berkeley
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From reader reviews:

Michael Greene:

Spent a free a chance to be fun activity to accomplish! A lot of people spent their sparetime with their family,
or their very own friends. Usually they doing activity like watching television, going to beach, or picnic in
the park. They actually doing same every week. Do you feel it? Would you like to something different to fill
your free time/ holiday? Might be reading a book can be option to fill your free of charge time/ holiday. The
first thing that you'll ask may be what kinds of guide that you should read. If you want to test look for book,
may be the reserve untitled Mental Models: Aligning Design Strategy with Human Behavior can be fine
book to read. May be it might be best activity to you.

Gina Reiter:

Do you have something that you prefer such as book? The book lovers usually prefer to opt for book like
comic, small story and the biggest some may be novel. Now, why not striving Mental Models: Aligning
Design Strategy with Human Behavior that give your satisfaction preference will be satisfied by simply
reading this book. Reading habit all over the world can be said as the opportinity for people to know world
better then how they react in the direction of the world. It can't be stated constantly that reading practice only
for the geeky man but for all of you who wants to end up being success person. So , for all of you who want
to start looking at as your good habit, you are able to pick Mental Models: Aligning Design Strategy with
Human Behavior become your personal starter.

Mary Norman:

Your reading 6th sense will not betray an individual, why because this Mental Models: Aligning Design
Strategy with Human Behavior publication written by well-known writer who knows well how to make book
that may be understand by anyone who all read the book. Written inside good manner for you, leaking every
ideas and composing skill only for eliminate your personal hunger then you still uncertainty Mental Models:
Aligning Design Strategy with Human Behavior as good book not merely by the cover but also through the
content. This is one publication that can break don't determine book by its deal with, so do you still needing
yet another sixth sense to pick this kind of!? Oh come on your reading sixth sense already said so why you
have to listening to another sixth sense.

Harold Dalton:

Reading a book to be new life style in this yr; every people loves to go through a book. When you study a
book you can get a lots of benefit. When you read books, you can improve your knowledge, because book
has a lot of information in it. The information that you will get depend on what types of book that you have
read. If you need to get information about your research, you can read education books, but if you act like
you want to entertain yourself you can read a fiction books, such us novel, comics, in addition to soon. The
Mental Models: Aligning Design Strategy with Human Behavior offer you a new experience in reading



through a book.
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