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This influential book establishes the enduring vocabulary and concepts in the burgeoning field of knowledge
management. It serves as the hands-on resource of choice for companies that recognize knowledge as the
only sustainable source of competitive advantage going forward.

Drawing from their work with more than thirty knowledge-rich firms, Davenport and Prusak--experienced
consultants with a track record of success--examine how all types of companies can effectively understand,
analyze, measure, and manage their intellectual assets, turning corporate wisdom into market value. They
categorize knowledge work into four sequential activities--accessing, generating, embedding, and
transferring--and look at the key skills, techniques, and processes of each. While they present a practical
approach to cataloging and storing knowledge so that employees can easily leverage it throughout the firm,
the authors caution readers on the limits of communications and information technology in managing
intellectual capital.
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From reader reviews:

Judith Joiner:

The feeling that you get from Working Knowledge could be the more deep you excavating the information
that hide inside the words the more you get enthusiastic about reading it. It does not mean that this book is
hard to be aware of but Working Knowledge giving you buzz feeling of reading. The article writer conveys
their point in selected way that can be understood by simply anyone who read that because the author of this
e-book is well-known enough. This kind of book also makes your own personal vocabulary increase well. It
is therefore easy to understand then can go along with you, both in printed or e-book style are available. We
suggest you for having this Working Knowledge instantly.

Scott Barbour:

Do you have something that you want such as book? The e-book lovers usually prefer to decide on book like
comic, quick story and the biggest one is novel. Now, why not striving Working Knowledge that give your
pleasure preference will be satisfied simply by reading this book. Reading practice all over the world can be
said as the opportinity for people to know world a great deal better then how they react in the direction of the
world. It can't be stated constantly that reading behavior only for the geeky particular person but for all of
you who wants to possibly be success person. So , for all you who want to start looking at as your good
habit, you could pick Working Knowledge become your starter.

Richard Freed:

This Working Knowledge is great e-book for you because the content which can be full of information for
you who always deal with world and still have to make decision every minute. This particular book reveal it
info accurately using great organize word or we can declare no rambling sentences included. So if you are
read the idea hurriedly you can have whole information in it. Doesn't mean it only provides you with straight
forward sentences but tricky core information with beautiful delivering sentences. Having Working
Knowledge in your hand like keeping the world in your arm, facts in it is not ridiculous 1. We can say that
no book that offer you world within ten or fifteen moment right but this guide already do that. So , this really
is good reading book. Hello Mr. and Mrs. active do you still doubt this?

Robert Stitt:

As we know that book is significant thing to add our knowledge for everything. By a publication we can
know everything we wish. A book is a set of written, printed, illustrated or blank sheet. Every year has been
exactly added. This publication Working Knowledge was filled with regards to science. Spend your extra
time to add your knowledge about your scientific research competence. Some people has various feel when
they reading any book. If you know how big advantage of a book, you can truly feel enjoy to read a book. In
the modern era like at this point, many ways to get book that you simply wanted.
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