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Immerse yourself in the topic of communication in the workplace with an interesting conversation about the
communication demands of today’s nursing practice! Communication in Nursing, 8th Edition adopts a
uniquely practical and personal approach, providing extensive examples, exercises, and techniques that help
you understand important concepts and apply communication skills in a variety of clinical settings. With its
conversational tone, this relatable text takes you beyond theory to show you how to use communication as a
tool to limit stress in your nursing practice. A new Active Learning feature that promotes goal-directed
reading, and additional QSEN exercises highlight the importance of assertive communication in promoting
quality, safe care for clients - all in an easy-to-read magazine layout.

QSEN preface and exercises stress how communication impacts safety and quality of care.●

Moments of Connection boxes highlight beneficial outcomes of successful communication and provide●

concrete examples of how communication techniques work.
"Reflections on..." boxes provide thoughtful summary exercises at the end of each chapter that give you a●

specific task to help you integrate chapter material into the broader scope of nursing practice. 
Wit & Wisdom boxes present selected verses and quotations relevant to chapter topics, adding interest and●

humor. These boxes keep your attention by providing moments of relief from serious topics and "a-ha"
moments when theory becomes linked to practice.
Exercises throughout each chapter help you master chapter techniques and strengthen your communication●

skills.

NEW! Active Learning feature in every chapter promotes active, goal-directed reading.●

NEW! Exercises in each chapter, including reflective journaling, remediation, online and group activities,●

and discussion topics, help facilitate various learning types.
NEW and UPDATED! Additional QSEN exercises and an updated QSEN preface highlight the●

importance of assertive communication in promoting quality, safe care for clients.
NEW! Discusses the importance of interprofessional education and communication in the healthcare●

environment. 
NEW! Addresses the importance of "presence" in nursing - being present for clients, families,●

colleagues, and self.
NEW! New content on healthy grief and the issues of death denial and death phobia and professional●

boundaries related to social media.
NEW! Coverage of the most current research about the importance of self-care.  ●

NEW! Explains the importance of the concept of "the pause" in communication so you better●

understand how and when to use pauses.
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From reader reviews:

Ellen Garcia:

The book Communication in Nursing, 8e give you a sense of feeling enjoy for your spare time. You need to
use to make your capable more increase. Book can to become your best friend when you getting anxiety or
having big problem using your subject. If you can make studying a book Communication in Nursing, 8e to
get your habit, you can get far more advantages, like add your personal capable, increase your knowledge
about many or all subjects. You can know everything if you like open up and read a reserve Communication
in Nursing, 8e. Kinds of book are several. It means that, science guide or encyclopedia or other folks. So ,
how do you think about this publication?

James Drennan:

The reserve with title Communication in Nursing, 8e includes a lot of information that you can find out it.
You can get a lot of advantage after read this book. This kind of book exist new knowledge the information
that exist in this guide represented the condition of the world now. That is important to yo7u to be aware of
how the improvement of the world. This kind of book will bring you in new era of the the positive effect.
You can read the e-book with your smart phone, so you can read that anywhere you want.

Joan Naylor:

Communication in Nursing, 8e can be one of your nice books that are good idea. Many of us recommend that
straight away because this book has good vocabulary that will increase your knowledge in vocabulary, easy
to understand, bit entertaining but nevertheless delivering the information. The writer giving his/her effort to
place every word into satisfaction arrangement in writing Communication in Nursing, 8e although doesn't
forget the main position, giving the reader the hottest and also based confirm resource details that maybe you
can be certainly one of it. This great information can drawn you into fresh stage of crucial thinking.

Marie Miles:

Reserve is one of source of know-how. We can add our knowledge from it. Not only for students but in
addition native or citizen will need book to know the change information of year in order to year. As we
know those publications have many advantages. Beside many of us add our knowledge, could also bring us
to around the world. By book Communication in Nursing, 8e we can take more advantage. Don't one to be
creative people? To be creative person must choose to read a book. Just simply choose the best book that
appropriate with your aim. Don't always be doubt to change your life at this time book Communication in
Nursing, 8e. You can more desirable than now.
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