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This book is a must for all emergency departments and a valuable resource for anyone scheduled to work
there. It covers the history and evolution of violence in emergency departments and offers excellent exhibits
for quick reference..."

--Doody's

Violence in the emergency department (ED) is a critical, even life-threatening problem facing ED nurses and
physicians daily. Emergency room personnel have repeatedly reported being threatened, harassed, and
seriously injured by hostile patients, including psychiatrically ill patients, substance abusers, and criminals,
as well as by patients' families and friends. During this nursing shortage, it is imperative that hospital
administrators take the necessary measures to create a violence-free emergency room.

This book educates health care professionals and hospital administrators about all aspects of ED violence.
The author provides all the essential tools and strategies for preventing violence before it starts, and
managing it if it occurs. In this book, Allen provides practical guidelines for assessing the potential risk of
violence in the ED and implementing a violence defense strategy and program.

Key topics discussed:

How to assess the potential risk of violence in individual patients●

How to identify the types of patients that are most likely to be violent in the ED and why they are violent●

How to plan and implement a violence defense program by increasing security, charging penalties and●

fines, announcing hospital-wide alerts, and more
How to improve communication strategies with both colleagues and violent patients in the ED●

How to increase awareness of the the significant problem of lateral violence among healthcare personnel●

Violence in the Emergency Department will not only help safeguard physicians and nurses from injury, it
will serve as one more step toward healing the critical nursing shortage, increasing job satisfaction, and
improving patient care.
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From reader reviews:

Armando Ceballos:

Have you spare time to get a day? What do you do when you have much more or little spare time? Yep, you
can choose the suitable activity regarding spend your time. Any person spent their spare time to take a
wander, shopping, or went to the Mall. How about open or maybe read a book titled Violence in the
Emergency Department: Tools & Strategies to Create a Violence-Free ED? Maybe it is being best activity
for you. You realize beside you can spend your time together with your favorite's book, you can more
intelligent than before. Do you agree with its opinion or you have other opinion?

Wesley Binns:

Do you one of people who can't read pleasurable if the sentence chained inside the straightway, hold on guys
this aren't like that. This Violence in the Emergency Department: Tools & Strategies to Create a Violence-
Free ED book is readable through you who hate those straight word style. You will find the information here
are arrange for enjoyable examining experience without leaving possibly decrease the knowledge that want
to supply to you. The writer involving Violence in the Emergency Department: Tools & Strategies to Create
a Violence-Free ED content conveys objective easily to understand by lots of people. The printed and e-book
are not different in the content material but it just different in the form of it. So , do you nevertheless thinking
Violence in the Emergency Department: Tools & Strategies to Create a Violence-Free ED is not loveable to
be your top record reading book?

Carolyn Rodriguez:

Information is provisions for those to get better life, information these days can get by anyone at everywhere.
The information can be a expertise or any news even a problem. What people must be consider any time
those information which is from the former life are challenging to be find than now is taking seriously which
one is appropriate to believe or which one the resource are convinced. If you receive the unstable resource
then you obtain it as your main information it will have huge disadvantage for you. All those possibilities
will not happen throughout you if you take Violence in the Emergency Department: Tools & Strategies to
Create a Violence-Free ED as the daily resource information.

Ryan Harrison:

This book untitled Violence in the Emergency Department: Tools & Strategies to Create a Violence-Free ED
to be one of several books in which best seller in this year, this is because when you read this publication you
can get a lot of benefit upon it. You will easily to buy that book in the book retail outlet or you can order it
via online. The publisher of the book sells the e-book too. It makes you quicker to read this book, since you
can read this book in your Mobile phone. So there is no reason to your account to past this publication from
your list.
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